
Shopping around for a better deal
Consumers lost £130 million by sticking with the same pension provider in 2016

New research finds consumers could be missing out on thousands of pounds in retirement by not shopping around for 
their pension product. This means their pension pot may not stretch as far as they hope it will, yet a significant proportion 
of people expect their retirement income to cover much more than just the essentials.

Research conducted by the Pensions Policy 
Institute for LV= has found that in 2016, there 
were around 30,000 people who took out an 
annuity with their existing provider and missed 
out on additional income by not shopping  
around. In total, they lost out on an additional  
£130 million, which equates to on average  
£4,000 over the course of their retirement[1].

SHOPPING AROUND  
TO GET THE BEST DEAL 
Buying an annuity is a way of turning all your pension 
savings that you’ve built up over the years into an 
income to last you the rest of your life. Since April 
2015, you’ve been able to withdraw as much of the 
money as you want when you reach age 55, although 
above 25% it will be taxed as income. Arranging an 
annuity is a complicated process, so it’s important 
to know what you need to do at each stage. And it’s 
vital that you shop around to get the best annuity 
rate, as you could miss out on a boost to your 
income if you fail to do so.

The research also identified that people are 
increasingly expecting their retirement income to 
cover more than just the essentials, which means 
their money needs to work even harder. Nearly 
six in ten (57%) of those planning to retire in the 
next five years want their retirement income to 
also cover home maintenance costs, while 53% 
want it to cover holidays, and a quarter (24%) say 
they’d like to leave money behind as an inheritance. 
In addition, one in six (17%) want to be able to use 
their retirement income to help their children or 
grandchildren with a property purchase, and 14% 
would like care costs to be covered as well.

PROFESSIONAL  
FINANCIAL ADVICE 
Taking professional financial advice is the best way 
for someone to ensure their retirement savings 
meet all their needs throughout retirement. While 

some people may not understand the need for 
advice, the value of it is clear to consumers who 
have used it. Nearly nine in ten (87%) of those who 
took advice feel confident they made the right 
choice about what to do with their money, while 
three quarters (75%) say financial advice helped 
get more for their money. Revealingly, one in five 
(19%) who didn’t take financial advice say that even 
though they don’t regret not using it now, they 
worry that they might regret it in the future.

Last year alone, consumers missed out on a 
staggering £130 million over their retirement by 
sticking with the same provider when taking out 
an annuity. This is echoed across the retirement 
space with consumers failing to access the best 
retirement products. People are expecting their 
pension pot to stretch even further nowadays, so 
it’s crucial they take control and get support to 
help them make the most of their savings. n

Source data:
Methodology for consumer survey: Opinium, on behalf 

of LV=, conducted online interviews with 2,404 UK 

adults between 12 and 27 March 2017. Data has been 

weighted to reflect a nationally representative audience.
Methodology for amount missed out on in retirement: 

the Pensions Policy Institute (PPI) reported that around 

80,000 annuities are purchased each year, of which 52% 

are purchased from the existing provider. PPI calculated 

that if 80% of those who purchased an annuity from 

their existing provider continue to lose around 6.8% of 

retirement income, that could represent a loss of around 

£130 million over the lifetimes of those purchasing  

in annuities in 2016.

[1] LV= calculated that 52% of 80,000 annuities taken out 

each year with existing providers, 80% of which would lose 

out on retirement income, equating to 30,000 people. With 

30,000 people missing out on £130 million, that works out 

as around £4,000 per person throughout retirement.

INFORMATION IS BASED ON OUR 
CURRENT UNDERSTANDING OF TAXATION 

LEGISLATION AND REGULATIONS. ANY 
LEVELS AND BASES OF, AND RELIEFS FROM, 
TAXATION ARE SUBJECT TO CHANGE. TAX 

TREATMENT IS BASED ON INDIVIDUAL 
CIRCUMSTANCES AND MAY BE SUBJECT 

TO CHANGE IN THE FUTURE. ALTHOUGH 
ENDEAVOURS HAVE BEEN MADE TO PROVIDE 

ACCURATE AND TIMELY INFORMATION, 
WE CANNOT GUARANTEE THAT SUCH 

INFORMATION IS ACCURATE AS OF THE DATE 
IT IS RECEIVED OR THAT IT WILL CONTINUE 

TO BE ACCURATE IN THE FUTURE. NO 
INDIVIDUAL OR COMPANY SHOULD ACT 

UPON SUCH INFORMATION WITHOUT 
RECEIVING APPROPRIATE PROFESSIONAL 
ADVICE AFTER A THOROUGH REVIEW OF 

THEIR PARTICULAR SITUATION. WE CANNOT 
ACCEPT RESPONSIBILITY FOR ANY LOSS AS A 

RESULT OF ACTS OR OMISSIONS. 

MAKE SURE YOU 
CHOOSE THE OPTION 
THAT’S RIGHT FOR YOU
If you don’t know what to do about your 
retirement options, let us help. We’ll explain 
the information you need to make an informed 
decision based on your individual needs. Please 
contact us to review your situation – we look 
forward to hearing from you.
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